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TELEGRAPH RATES

General

Any new facility for the public, whether introduced by the Government or
private enterprise is always to be paid for, to recover the expenditure incurred in
introducing and running it. The telegraph was not an exception to the rule. The
study of telegraph rates has been divided in two parts, Inland and Foreign. These
are discussed in detail in the following paragraphs.

Rates For Inland Messages
Basic Message Rates

Rates Based on Distance

In the beginning, a simple rate structure was adopted limited to the common
units of money to make this new facility popular with the general public. There
were sixteen annas to a rupee and the charges introduced were one anna per word
or 16 words per rupee. This was the first, most practical, simple, and easily acceptable
rate method which was also associated with distance upon which the message has
to be sent. The charges were to be prepaid by the sender. The rates introduced on
February 1, 1855, were as follows :

j No.of r Distance Charge in Rupee Charge for each
~ words 1 ~in Miles additional word
| 16 or less Up to 400 o 1 Anna per word
| 16 or less | 401-800 2 2 Anna per word
L 16 or less 801-1200 3 3 Anna per word
| 16 or less | 1201-1600 4 4 Anna per word

They remained in force till 1859. The delivery up to 1. mile from the delivery
Telegraph Office was free and a charge of 4 Annas per mile for all distances beyond
that was fixed.

In March 1859, reduction and alterations in the charges for Messages was
made vide Government Notification No. 225 of 1859 which came in to effect from
March 9, 1859. Extracts from which reads as under :

Charge for distance

1. Each rate for distance will be reckoned, as before, at 1 Rupee for 16 words sent
to 400 miles, but instead of following the actual length of the line, the distance
are computed by the geographical intervals according to Tables already issued
from this Office.

Rates for Words

II. Above 16 words, the rates have hitherto been charged at 112 = 24 words, 2 =
32, 3 = 48, 4 = 64, and so on- a single word above a particular rate entailing
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the payment of the next whole rate. This is abolished, and in future the charge
will be one Anna per word for every word above 16.

*

Peon Hire

V1. This charge is reduced one-half, viz. from 4 Anna to 2 Anna per mile, measured
from each Telegraph Office Local Lines.

VII. Wherever short local lines exist, under 100 miles in length, the charge will be
8 Anna for 16 words, and 2 Pice for each word over. By local lines are meant
those not forming part of the main trunk system.

In 1862 the free delivery distance was increased to two miles from delivery
Telegraph Office. These rates continued till 1866.

Rates Based on Word Group and Distance

In 1866, the Indian Telegraph Department revised the Rules to bring in line
with the practice in force on European lines, where messages were charged for by
group and half groups. A group consisted of 20 words, and half a group of any
number not exceeding 10 words. The revised rates came into operation on January
15, 1866 were as under:

SCALE OF CHARGES FOR A GROUP OF 20 WORDS

Not exceeding 100 miles Rs.080
Above 100 arid " 200 miles Rs.100
Above 200 ¥ " 400 miles Rs.180
Above 400 " " 800 miles Rs.200
Above 800 " " 1200 miles Rs.300
Above 1200 " " 1600 miles Rs.400
Above 1600 " " 2000 miles Rs.500

and so on, adding one rupee for every 400 miles, or fraction of 400 miles. Half the above
rates were charged for every 10 words or less after the first group. Two rupees and a
half in addition to the rate to Paumbem are charged for every group of 20 words sent
to any station in Ceylon, and one rupee for every additional 10 or fraction of 10 words
in excess of 20.

With the introduction of revised rates, the procedure of peon hiring was abolished,
and in lieu thereof, a fixed booking fee of 8 Annas was levied on every message,
irrespective of its length, the distance it had to travel, or the hour at which it was
tendered for transmission. This fee was levied to cover the expense of registering the
message at the booking station and of the peon who delivers it. If the message had to
be sent partly by the Government and partly by Private Lines, the booking fee was to
be paid once only for each system of Lines. The free delivery distance was increased
from two to five miles from the Telegraph Office. Beyond this distance messages were
sent either by registered post, the fee being prepaid, or by such other means as the
sender may arrange and pre pay for at the booking station. Any additional words that
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may be necessary to explain the mode of delivery of a message when its destination
was more than five miles beyond the nearest Telegraph Office, were considered as
part of the message, and charged for accordingly.

Rates Based on Uniform Word Group

In 1868, Government of India joined the International Telegraph Union and
issued a notification on September 20, 1868 for revised telegraph rates which came
into force from October 1, 1868. With this, the distance based charge method was
abolished and a uniform word group method was continued. The unit length of
message was reduced to 10 words and booking fee was also abolished at the same
time. The revised rates introduced were as follows :

The charge for a message in ordinary English language between any two stations in
India or Burma, will be one rupee for every 10 words.

The charge for a message in Cypher, in words of concealed meaning, or in foreign
language, will be two rupees for every 10 words. These messages are always repeated
back by the receiving office, to ensure the greatest possible accuracy.

A double charge will be levied upon all messages tendered for transmission between the
hours of 6 P.M. and 6 A.M., also on Sundays, and the following holidays :

Christmas Day, New Year’s Day, Good Friday, and the Queen’s birthday.

In addition to the above, two rupees and eight annas will be charged for each group of
20 words sent to or from any station in Ceylon, and a half-rate, one rupee four annas,
for every additional 10 words or fraction of 10 words in excess of 20.

The Rules as well as rates were revised in 1870 and implemented with effect
from March 1, 1870 as under :

The charge for a message in ordinary English language between any two stations in India
or Burma, will be one rupee for every 10 words. A message can be sent from any Government
Telegraph Station to any Railway Telegraph Station, or vice versa, at the same rate.

The charge for a message in Cypher, in words of concealed meaning, or in foreign
language, will be two rupees for every 10 words. These messages are always repeated
back by the receiving office, to ensure the greatest possible accuracy.

Messages between any stations in Ceylon and Calcutta, or place West of Calcutta, are
charged one rupee for 20 words or less, in addition to the Indian charge. Messages
between Ceylon and places East of Calcutta are charged two rupees for 20 words or less
in addition to the Indian charge.

The local rates in Ceylon are one rupee for 20 words for any description of message
between any two stations not exceeding 200 miles apart, with 8 annas for every additional
10 words. For distance greater than 200 miles these charges are doubled. Double charges
are levied on messages sent after hours or on holidays, the same as in India.

A double charge will be levied upon all messages tendered for transmission between the
hours of 6 P.M. and 6 A.M., also on Sundays, and the following holidays :

Christmas Day, New Year’s Day, Good Friday, and the Queen’s birthday.
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With this, an added relief was also introduced for which the Telegraph Rule

reads as follows:

RULE-XXIX - All that the sender writes in his message to be transmitted is included in the
cost, but in the address of a message, as defined in Rule XXI, three words will
be charged as one word.

The Telegraph Rules and tariff were revised once again and came into force

from January 1, 187

2 as under:

Particulars For every six words or less,
exclusive of the address
In ordinary In Cypher
language
Rs As Rs As
1) Between any two stations in India or British Burmah 1 0 2 0
|2) Between any station in India and any station in British Burmah or 1 8 3 0
Ceylon B
3) Between any station in Ceylon and any station in British Burmah 2 0 4 0
{No charge is made for transmission of address. -
Ceylon Local Tariff
Particulars For a message of For every
20 words including | additional 10 words
address or less
Rs. As Rs. As.
1) Between any two stations in Ceylon 1 0 0 8
not exceeding 200 miles apart
2) Between any two stations in Ceylon exceeding 200 miles apart. 2 0 1 8

During 1880, the Rules and tariff were revised and introduced with effect from
April 1, 1880 as under :

Particulars For the first six words or | For each additional word | For every six words or
groups of three figures | or group of three figures | groups of three figures
Rs As Rs As Rs As

Between any two stations
ininda — o2 T
Between any station in
India and any station in
Ceyon | — - e
|No charge is made for the transmission of the address. )

Introduction of Message Classification

In order to improve the telegraph services and to expedite the message trans-
mission, it was decided to introduce telegram classification with transmission
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priorities. The Administrative Report of the Indian Telegraph Department for the
year 1881-82 supplies very good information regarding this. The same is reproduced
as under:

THE NEW TARIFF FOR INLAND TELEGRAMS

In the Resolution of the 31st May 1881, His Excellency the Governor-General in Council
authorized the introduction of a “word” rate of two annas a word for each word in excess
of the minimum charge of one rupee for six words, and indicated the future policy of
the Government of India with regard to the development of the telegraph service briefly
as follows:

The Government of India is willing and anxious to forward any scheme for developing
and facilitating communication by telegraph so far as this can be done without risk to
the interests of the general tax-paying community; but in the interests of that community
it is essential that the telegraph service should be self-supporting. The Government of
India, as opportunity arises, will consider measures for the partial amalgamation of
the telegraph and postal services so as to secure economy of working.

By the same Resolution the power to authorize the Telegraph Department to erect lines
and open offices was, with certain necessary restrictions, and the Director-General of
Telegraphs was desired to suggest further extended to local Governments and Ad-
ministrations; measures which might encourage the more extended use of the telegraph
service by the public without endangering the financial position of the Department.

In accordance with these orders, the Director-General of Telegraphs has submitted for
the approval of Government a scheme for the revision of the tariff, which, while affording
room for a very considerable further reduction in rates, will admit of a large expansion
of the traffic without necessitating additional expenditure on increasing the number of
wires.

The main feature of this scheme consists in the introduction of arrangements which
will permit the disposal of message traffic in order of urgency instead of as at present,
in order of presentation of messages.

Under the present system messages are, with very few exceptions, transmitted in order
of receipt, without any reference to their comparative urgency; in the case of commercial
and “State” telegrams almost the whole of the messages sent are tendered for transmis-
sion during the business hours of the day, the result being a great pressure of work for
a few hours, while for the rest of the day and night the wires are lying comparatively
idle; and messages of great urgency are not infrequently delayed awaiting their turn
for transmission, while the wires are occupied with messages of less importance, in
which a delay of some hours would be of no consequence whatever.

On the other hand, messages are delivered on arrival at any hour of the day or night
irrespective of their urgency; they are frequently delayed in transit owing to the cause
referred to above; and the addressees are needlessly disturbed at night by the receipt of
telegrams on which no action can be taken until the following day.

It is obvious that the telegraph officials cannot be the judges of the comparative urgency
of messages tendered for transmission; the selection must be made by the senders
themselves; and, in order to admit of this being done the more readily the Director-
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General of Telegraphs proposes to introduce, in addition to the ordinary class of message,
two other classes, “deferred” and “urgent”. Messages marked by senders as “deferred”
will be received at any time during the working hours of the Telegraph Office, but will
be transmitted at the convenience of the Telegraph Department on the understanding
that they shall be delivered at their destination early on the following morning. Such
messages would usually be transmitted during the night, when the wires are compara-
tively free, and would be delivered at their destination through the Post Office with the
first postal delivery, except at stations where such a procedure would entail too much
delay.

Messages marked by the senders as “Urgent” will have priority over all ordinary
messages, and will be delivered immediately on arrival by special messengers.

Messages marked by the senders as “Ordinary” will be dealt with in order of receipt,
as under the present system, but will yield priority to all “urgent” messages.

His Excellency the Governor-General in Council believes that the introduction of the
“deferred” message system as sketched out above will prove a very great convenience to
the public in tmproving the service for transmission of really urgent messages, and it
will enable a large reduction in average cost of telegraphing to be made, owing to the
facilities it would give for utilizing the wires for a greater proportion of the twenty- four
hours than is possible under the present system.

For “deferred” messages, which may be expected to comprise the great bulk of com-
munications relating to such subjects as mercantile transactions effected, evening
resumes of operations between corresponding firms, orders issued too late for execution
the same day, modifications of orders already sent by post, and to most of the telegrams
on domestic concerns, a very considerable reduction of cost will be possible; for ordinary
message the number of words to be allowed can be slightly increased with safety; but
for “urgent” messages; it will be necessary to somewhat increase the cost, as the privilege
of priority and delivery by special messenger which is accorded to such messages will,
while adding considerably to their value to the sender, entail additional cost on the
State. It is also necessary to make the rates for “urgent” messages sufficiently high to
restrict such messages to really important communications, as otherwise the value of
the priority obtained would be largely reduced.

His Excellency the Governor-General in Council is accordingly pleased to direct that
the telegraph rules be revised on this basis, and has approved of the following tariff:

The address to be transmitted free in all cases, as at present.

Local messages, that is, messages tendered for transmission in ordinary course within
a radius of six miles from a central telegraph office :

Four annas for each group of eight words or less.

Deferred messages, that is, messages tendered for transmission at the convenience of
the Telegraph Department, but to be delivered at destination early on the following
morning :

Minimum charge eight annas for eight words or less, with one anna for each additional
word in excess of eight.
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Ordinary messages, that is, messages tendered for transmission and delivery in ordinary
course :

Minimum charge one rupee for eight words or less, with two annas for each additional
word in excess of eight.

Urgent messages, that is, messages tendered for immediate transmission and delivery
with priority over all “ordinary” messages :

Minimum charge two rupees for eight words or less, with four annas for each additional
word in excess of eight.

Press messages to be subject to the same rates as above, but four times the number of
words are allowed for each rate.

The revised rules and tariff published with this Resolution will come into force on the
1st January 1882.

His Excellency the Governor-General in Council is further pleased to direct that with
a view to reduce expenditure and to prevent the State business from unduly interfering
with private message traffic, all State telegraph messages shall be sent as “deferred”
unless specially marked as “urgent” by the sender, and that no State message shall be
despatched as an “Ordinary” message.

The rules for press messages, which come into effect on the 1st January next, are as
follows :

A “Press” message is defined to be a message written in ordinary English language,
addressed only to a newspaper or newspapers, and intended for publication in its entirely
in such newspapers. The message must be one of manifestly public interest and must
contain no commercial news of any kind.

All rules and regulations that apply to ordinary messages apply also to Press messages
except as regards the charges.

In a Press message four times as many words are allowed for the same money as in a
private message; the charges will be

Urgent - Two rupees for the first 32 words, and four annas for every additional 4
words.

Ordinary- One rupee for the first 32 words, and two annas for every additional 4 words.
Deferred- Eight annas for the first 32 words, and one anna for every additional 4 words.

In order to prevent any correspondent monopolizing the wires to the detriment of other
newspapers, the maximum limit of length is 500 words. Press messages can only be
accepted for transmission during the working hours of the Telegraph Office at the station
of origin. .

Press messages can only be addressed to newspapers, the names of which have been
registered in ihe Office of the Director-General of Telegraphs, in whom is vested the
power of refusing the concession in any particular case on sufficient grounds, or of
withdrawing it after it has been granted should have reason to believe that the conditions

are in any way infringed.
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Summarizing the above, the rates which came into force from January 1, 1882

were as under :

(A) Between any two stations in India.

Remark

Charge for first | Charge for each
Message Class eight words or | additional word
group of three | or groups of
figures three figures
L - Rs. As | Bs. As |
gl 0 4 0 4 Each aqd:tlonal eight words or groups
— — — of three figures.
| Defered | 0 8 | 0 1
L Ordinary 1 0 o2
Urgent 2 0 0 4 B
| Nocharge is made for the transmission of address. -

(B) Messages for Ceylon and Native Burma

——

e
|
|

S

. Aiwordsexcept the name of the sation of origin n addresses are counted.

Particulars

- From any station in India West of Chittagong

Charge per word in

_ From any sation in India Eastof Chtagong

__Ceylon Native Burma _
| Rs. As Ps Rs. As Ps
0 3 0 0 4 6
48 % & 0 B @

In 1887, the message class ‘LOCAL’ was discontinued leaving three message
class namely; Deferred, Ordinary, and Urgent without changing their respective
rates. In 1898, a little modification was made. The number of words were kept same
as 8 but the group of ‘three’ figures was altered to ‘five’, keeping the rates unchanged.

In early 1904 new telegraph rates were introduced in which, for the first time
in India, the words forming the address to which the telegram was to be sent were
decided to be charged for. Against this, as a compensation, the minimum charge for
deferred telegram was reduced from eight annas to four annas, and six words forming
the address was granted free transmission with an additional charge of one anna
per word in excess of the minimum group length. The rates which came into force
from January 1, 1904 were as follows:

! Class
|
|

- Qrdinary

Deferred

|
f,
|
|

.

No. of words Rate | Each extra Address
| word
| Rs A | Rs A |
16 2 0 | 0 4 |  Chagedfor
| ® [ 1 0 | 0 2 |  Changedfor
4 Lo 4 o Siwosfee
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These rates were again modified in a very short span of only two years and
the revised rates implemented from March 1906 were as follows :

Class No. of words Rate Each extra Address

word |
w_i;sl As Rs. As
Urgent - 16 2 0 0 4 | Chargedfor
7Ort;naryA V”Adﬁiiiﬁii o 1 0 0 2 Changed for
Deferred N 10 0 4 0 1 Changed_for

The experience of introducing the ‘Deferred’ telegram was not fruitful and
during the passage of time it was learnt that there was a continuous loss for each
such message transmission to the department. This brought a major revision for
which the Post Office Circular No. - 88/80 dated December 21, 1908 issued by the
Director General, Post Office, Calcutta reads as under:

It has been decided by the Government of India that, with effect from the 1st January
1909, there shall be only two class of inland telegrams, viz., “Express”, and “Ordinary”,
instead of the existing three classes “Deferred”, “Ordinary”, and “Urgent”, and that with
effect from the same date the Inland telegram tariff shall be revised as follows:

Class Unit No. of Unit Rate Each Address
words additional
I _word |
. - | Rs. As | Rs As B
. Bpes 2 ot 0 |} 0 2 | Chagedfor
| Ordinary B 12 0 6 0 1/7‘277717 ~ Changed for

The rates were unchanged till the Telegraph Department merged with the
Postal Department i.e. on April 1, 1914.

Rates For Reply Paid Messages

The facility for ‘Reply Paid Messages’ were given from the very beginning to
the sender. This is evident from the earliest Telegraph Rules of 1855 (Rule XII and
Rule X1V) shown in Annex-I. From the very beginning, the charges for the reply
paid messages were collected separately and the reply was limited to the number
of words so prepaid for subject to the condition that minimum charge will be one
single rate i.e. one rupee for 16 words or less for a distance of 400 miles. In case, if
reply was not available, the amount of reply paid message was refundable to the
sender on production of the receipt. The revised Telegraph Rules (Rule 31) which
came into effect from January 15, 1866, supplies some additional information
regarding this which reads as under :

RULE - 31 -  The sender of a message may prepay the charge for a reply, which must be
limited to the number of words so prepaid for, and must be sent within three
days of receipt of the message, or the right of sending a reply "paid bearing”
will lapse. Should the sender not receive a reply within fourteen days, the
Telegraph Master will refund to him on demand and receipt, the deposit
made for the reply.
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The Telegraph Rules were revised again with effect from March 1, 1870. The
Rule XXXVIII gives more clear information about reply paid messages as under 20:

RULE-XXXVIII - The sender of a message can prepay a reply. He must add the words ‘reply
paid’ or ‘answer paid’. These must form the concluding words of the message
and will be signalled and charged for. The sender can add to the words ‘reply
paid’ or ‘answer paid’ the cost to which he wishes to reply to be limited on
paying the corresponding amount. When the words ‘reply paid’ alone are
given without any specified amount, it will be understood that one rupee only
has been paid. The terminal station pays to the receiver in Telegraph Stamps
the amount prepaid, leaving it to him to send his answer how and when he
pleases, or not to send one at all. The reply is considered in every respect as
a fresh message.

Revising the Rules again which came into force from January 1, 1873, the
sender was allowed to prepay a reply for the words not exceeding 200 and deposit
the sum accordingly. This was slightly modified in 1878. Instead of depositing a
prepay reply for a maximum of 200 words, now the sender had to prepay a deposit
for this purpose a sum not exceeding ten times the cost of his original telegram. In
addition to this, in case, when the amount deposited for a reply exceeds the cost of
the telegram reporting non-delivery (A fixed charge of Rupees 2 were collected for
the return telegram), the sender had to apply for a refund for the balanced amount
at Telegraph Check Office, Calcutta.

In 1887, the procedure for reply paid messages was changed and made in
accordance with the prevailing telegraph classification. Now for reply paid messages
the sender had to pay a fixed charge. The minimum charge collected was for the
‘Deferred’ telegram, whereas the maximum was limited to the ‘Urgent’ telegram
charges. Since then the charges for the reply paid messages were inaccordance with
the prevailing telegram classification. The charges during the period 1887-1914
were as under :

| Year Charges for Reply Paid Message
Minimum Maximum
FE— Rs. As Rs. As
1887-1903 (UN 2 0
1904-1909 0 4 2 0
1910-1914 0 6 10

Express Charges

In case, if the sender wished to deliver his message by quickest possible means,
he had to prepay the ‘Express Charges’. These charges were collected under two
heads, viz; (a) Peon/Coolie Hire Charges and (b) Boat Hire Charges.

Peon/Coolie Hire Charges

During 1855 to 1859, the free delivery distance from the Telegraph Office was
half mile. Beyond this distance, a peon hire charge at a rate of 4 annas per mile
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was collected. In March 1859, it was reduced to two annas from four annas. The
free delivery distance was increased from half mile to two miles in 1862.

On revision of Inland Rules which came into force from January 15, 1866, the
system of peon hire was abolished, and, in lieu thereof, a fixed booking fee of eight
annas was levied on each message. The free delivery distance was increased from
two miles to five miles. Beyond this distance, message had to be sent either by
registered post, or by any other means the sender wished and prepay for it. The
booking fee too was abolished with effect from March 1, 1870. Thereafter the
messages beyond free delivery distance were sent by post the charges for which
were defrayed by the Telegraph Department. If sender wished he may sent his
message by prepaying postal registration charges, or otherwise, by prepaying for
‘Express Charges’ for which the Telegraph Department Traffic Code Rule of 1879
reads as under:

RULE-53 - Express Charges - Coolie hire, & C. - When the Sender wishes his message
forwarded to a place beyond the free delivery radius of a Telegraph Station
by quicker means than the Post, he must deposit such sum as he may consider

~ sufficient to cover the cost of the special delivery(See Art. 109 a).

RULE-109 a - When a message has to be delivered by special messenger beyond the free
radius, the quickest means of transit available for the money deposited will
always be engaged, but in the event of its being impracticable to obtain any
kind of special messenger for the amount deposited the message will be sent
to its destination by post. Insufficient deposits for special messenger will be
returned to the Sender on his applying to the Check Office for refund.

Rates For Boat Hire

Like peon hire charges, boat hire charges were also to be prepaid for ship
messages to be delivered on board vessels. The boat hire facility available at the
places along with their respective charge during 1861 were as under :

Place Charge

Rs. As.
Calcutta 0 04
Masulipatam and Vizagapatam 0 08
Cannanore and Calicut 0 12

Hoogly Point, Paumbem, Cochin
Galle, Bombay, Goa, Surat,

Vingorla and Kurrachee 1 00
Pondicherry 1 02
Madras and Colombo 1 08
Coconada 2 00
Saugor 3 00

With the extension of telegraph facilities to more and more ports, the charges
for boat hire at these ports during 1880 were as under. It is presumed that the
above stated boat hire charges were in force during the period 1861-1880.



















































